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Survey Template (Resource created in 2024) 
 
Introduction/Background: 
 
Thank you for your interest in X (change to meet your PPCE activity/goal). We are interested in 
learning more about your perspective on X, so that we may X. 
 
This survey will take approximately X minutes to complete, and your responses are completely 
anonymous. To further ensure confidentiality, all responses go directly to X for compilation and 
analysis and are stored on X.  
 
For questions or concerns, please contact Name, Email, Phone. 
 
General Questions for Public Participants: 
 
PPCE Process: 
Please rate your agreement with the following statement from strongly disagree to strongly agree: 
 
After participating in X, I have a greater understanding of my role in policy development: 

• Strongly disagree 
• Disagree 
• Neither agree nor disagree 
• Agree 
• Strongly agree 

 
I felt included in the decisions made throughout the PPCE process: 

• Strongly disagree 
• Disagree 
• Neither agree nor disagree 
• Agree 
• Strongly agree 

 
I feel satisfied with the PPCE process: 

• Strongly disagree 
• Disagree 
• Neither agree nor disagree 
• Agree 
• Strongly agree 

 
I feel satisfied with the outcomes of the PPCE process: 

• Strongly disagree 
• Disagree 
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• Neither agree nor disagree 
• Agree 
• Strongly agree 

 
Trust and Inclusion: 
 
I trusted the staff to incorporate my feedback throughout the PPCE process: 

• Strongly disagree 
• Disagree 
• Neither agree nor disagree 
• Agree 
• Strongly agree 

 
I have greater trust for the federal government since participating in the PPCE activity: 

• Strongly disagree 
• Disagree 
• Neither agree nor disagree 
• Agree 
• Strongly agree 

 
I felt welcomed and included in all PPCE activities I participated in: 

• Strongly disagree 
• Disagree 
• Neither agree nor disagree 
• Agree 
• Strongly agree 

 
The meetings were accessible to me: 

• Strongly disagree 
• Disagree 
• Neither agree nor disagree 
• Agree 
• Strongly agree 

 
I understood the information being communicated: 

• Strongly disagree 
• Disagree 
• Neither agree nor disagree 
• Agree 
• Strongly agree 

 
I experienced barriers to participation: 

• Strongly disagree 
• Disagree 



 

o u r p u b l i c s e r v i c e . o r g  |  ( 2 0 2 )  7 7 5 – 9 1 1 1  

6 0 0  1 4 t h  S t r e e t  N W ,  S u i t e  6 0 0  |  W a s h i n g t o n ,  D . C .  |  2 0 0 0 5  

• Neither agree nor disagree 
• Agree 
• Strongly agree 

 
General Questions for Staff Participants: 
 
I feel better prepared to conduct PPCE in the future: 

• Strongly disagree 
• Disagree 
• Neither agree nor disagree 
• Agree 
• Strongly agree 

 
I learned useful information during the PPCE process: 

• Strongly disagree 
• Disagree 
• Neither agree nor disagree 
• Agree 
• Strongly agree 

 
I incorporated information from the community into the summary report/product for the PPCE 
activities: 

• Strongly disagree 
• Disagree 
• Neither agree nor disagree 
• Agree 
• Strongly agree 

 
We appropriately communicated with participants about their level of influence in the final 
decisions: 

• Strongly disagree 
• Disagree 
• Neither agree nor disagree 
• Agree 
• Strongly agree 
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